
CSC/LKY - Digital Innovation and Public Policy (29 - 30 July 2019)

Total number of responses collected: 9

Session Rating. Please rate the relevance of these different topics to your needs and interest.

Poor Fair Average Good Excellent Mean

Building Software Capabilities in the Public Service - Ben Leong 0 0 0 2 7 4.78

4.63

Speaker Rating. Ben Leong (Please rate the OVERALL effectiveness of the facilitators in helping you learn and understand the module content)

Poor Fair Average Good Excellent Mean

The instructor facilitated learning and stimulated further interest in the topic 0 0 0 2 7 4.78

Easy to understand 0 0 0 3 6 4.67

Made the learning participatory 0 0 1 1 7 4.67

Provided good examples and/or learning materials (power points, readings, 

teaching notes)
0 0 0 2 7 4.78

Addressed issues raised by participants 0 0 0 2 7 4.78

4.74

4.64

Comments. Ben Leong (Please explain your rating and add any comments or suggestions to the instructor.)

Course Learning Objectives. Course Learning Objectives (Please rate the OVERALL effectiveness of the course content taught in the Programme)

Poor Fair Average Good Excellent Mean

I have gained a broad understanding of key emerging digital technologies, their 

potential applications in business and government, and the attendant policy 

implications

0 0 0 3 6 4.67

I have learnt to anticipate how the operating environment might change as a result 

of digital disruptions, and reflected on the policy or regulatory responses that 

might be required of them 

0 0 0 3 6 4.67

I have acquired a sound understanding of the various roles of the state in dealing 

with digital disruptions, and the policy options corresponding to each of these roles
0 0 0 4 5 4.56

I agree that the training objectives were met 0 0 0 3 6 4.67

I acquire knowledge/skills/insights useful to me/my job 0 0 0 3 6 4.67

I am willing to apply what I learnt 0 0 0 3 6 4.67

On the whole, I am satisfied with the training programme 0 0 0 3 6 4.67

4.65

Comments. Please explain your rating and add any comments

Average Rating

Response

Fully recommended

Very good

Quite hard to understand

Very good. Learnt quite alot

Session Average Rating 

Average Rating

Speaker Average Rating 

Response

Excellent facilitator and great insights

He is a good trainer who inspires the class to listen and find out more


